Request a Bike Rack: https://www.nyc.gov/html/dot/html/bicyclists/bicycleparking.shtml#suggest-location 
Request a Bench: https://www.nyc.gov/html/dot/html/pedestrians/citybench.shtml 

Tree Planting: https://portal.311.nyc.gov/article/?kanumber=KA-01895#:~:text=You%20can%20ask%20the%20Department,is%20appropriate%20for%20a%20tree 
Because of high demand, it may take up to 2 years for DPR to inspect the location and determine whether the site is suitable for a new tree. After the agency approves the location for planting, they will add it to a list to be planted in the next planting season. It may take longer than one planting season to fulfill a request.
DPR plants street trees during the spring and fall seasons. The spring tree planting season lasts from March 15 to June 30. The fall tree planting season lasts from October 15 to January 31.

Infrastructure information: https://newyork-811.com/ 

